- Place Speaker A Speaker B

airport
Bakery
Bank
animal clinic
barber’s
bookshop
Bus
butcher’s
Cafe
carpentry
check in desk
chemist's
cinema
clinic
clothes shop
Club

college
company
computer centre
court
customs
dentist's
dry-cleaner's
electrician's
electronics'
embassy
exchange office
flower shop
fruitseller's
garage
greengrocer’s
grocer's
hairdresser’s
home
hospital
hotel
jeweller's
laboratory
library
mechanic's
museum
nursery
oculist’s
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passport official
baker

bank clerk
animal doctor
barber
salesman
conductor
butcher
waiter
carpenter
check-in clerk
chemist
usher
patient
salesperson
coach
professor
manager
programmer
witness
customs official
dentist
dry-cleaner
electrician
technician
official
employee
florist
fruitseller
car owner
greengrocer
grocer
hairdresser
husband
patient
receptionist
jeweller
professor
librarian
mechanic
guide

baby sitter
oculist
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traveller
customer

businessman
animal owner

customer
customer
passenger
customer
customer

house owner

passenger
customer
audience
nurse
customer
trainee
student
candidate
customer
judge
passenger
patient
customer
customer
customer
applicant
customer
customer
customer
garage man
customer
buyer
customer
wife
visitor
resident
customer
researcher
student
driver
tourist
parents
patient
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office i« || secretary 3_a S || client Jue
company 4S5 | interviewer sl || interviewee sl
optician’s <) s Jas || optician <ol || patient oA
passport department <l ) sall dalas | official —ala 5 || citizen Ol 5
petrol station Cn i ddass || worker aclus || @ car owner 3k il
photo shop =i Jas || photographer s« || customer S
plane 3_ia |f air hostess 452 4duna | passenger S|
playground —ala || referee S [ player el
plumber's Aond) (e | plumber <l |l landlord Joe ke
police station A= || officer Ll || reporter I
Post office 2 » i« || post official 3 b <ala s || citizen Ol e
radio studio =13 sasind || interviewer &« || scientist alle
railway station s 4 ddass || booking clerk Jaall el sa |f passenger Sl
restaurant azba [ waiter Os=» || customer s
service center 4lua S s || technician 2 || customer O3
Shoe shop 4l s || seller &L (| customer O3
shoemaker's 43al gilia Jae || shoemaker il aila | customer O30
stationery shop 4 &l 5ol 4iia || Sales person &L || customer O3
taxi 3_al 3l | taxi driver =SB 3L || passenger S
street g L || foreigner sl || passer-by e
tailor’s Lla oS« | tailor s || customer s
TV studio O 4l s siul interviewer @& || interviewee dza glaia
theatre z == || usher z = 2y |l audience alia
tourist site b 28 sa | guide A%y« (| tourist ol
travel agency s S || travel agent sl JS 5 || tourist il
watchmaker's Stelall Jas | watchmaker el | customer U5
Z00 Ol 40 || keeper o || visitor A
2- B) The Functions

Introducing people
Introducing yourself
Greetings

Seeing someone off
Making a request
Making an invitation
Making a suggestion
Warning

Offering help

Asking for an opinion
Giving opinion
Agreeing with an opinion
Wishes
Congratulation
Giving Advice
Accepting advice
Refusing advice

i) H.ﬁﬁ
WP
i)
wedd gl
b Jas
3952 Jas
IR Jas
_eaadl)
dacluall L o
¢l b

gl slae) /5 1)
gb = 438) gal)
aLiay

daigy
dasai plac)
dapall) Job
dapall) ab,

7 Persuading
| admiration
Expressing worry

Reminding
Stating possibility
Deducing
Predicting
Reassuring

| Forgiving
| Well —wishing
Showing no care

Ensuring

Giving direction

Giving a reason
Greeting warmly

Ask and answer questions

| Request / offer_help
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Blaming someone padd e ol _ Giving instructions Cilaglas sUac ||
Permission o | | Stating preference Juali La g pandl)
Asking about the way Gkl ¢e Jsad) || | Contrasting ideas dblita lsh)
Regret aadll || J Demanding explanations gl b
Asking for instructions <l itk || Rejecting something (o o2b))
Certainty s || f Justifying your opinion @I A
Uncertainty st axe || f Guessing il
Making recommendations ~ 4sii/ 4sagi e || | Asking for information e glae ulls
Asking for information <l glea il || | Making complaints 848 Jas
Thanking S| Approval Ol
Inquiring i) || | Late advise el b dagall)
Expressing fear igdl)l oo il | Concession Jous
Expressing surprise Laaal ce el || | Giving classification ciial glhae)
Expressing anger cuarl) oo il || Showing responsibility 4l gisa £y
Expressing pleasure sad) e e || ) Probability Adlaiay)
Expressing sympathy lul gall & ol || | Release from blame psll) (a slicy)
Suspecting / doubt & || |l Intention 41
Prediction 30 I Anxiety Gl
Encouragement a2l || | Giving Orders K g) sl
Exclamation ! a3l || | Liking & disliking 4 <) & )
Saying goodbye glagh I | Presenting (i paali
Agreeing strongly 54 438 gal) || | ON the phone S

1. A: What is wrong with this cat , dog ,goat, cattle x5 ( cow)? B: There are excessive

slobbering <=, and lameness . z_!
A: It is infected by Foot-and-mouth disease (FMD)
¢ Place: Vet's ¢+ S A: Vet ¢ S B: owner of the cattle

2. A) There are some important figures nominated for the presidency, who do you think will win?
B) Patriots with pioneering work. A) Let's give our listeners chance to vote.
¢ Place: Radio studio S A : Presenter ¢ Speaker B: Guest ¢ Function :interview

B: What if a shark comes?

¢ Function: inquiry

3. A: Don't forget to keep a short distance.
sharks won't attack unless they are provoked?

A: Don't panic

¢ Place: boat ¢ S A:captian ¢ S B: son —sailor ¢ function: warning and
accepting

4. A: Swear that you will tell the truth and nothing but the truth. B: I swear, sir.  A: Tell us
what happened.

¢ Place: Court ¢ S A: Judge ¢ S B: Witness ¢ function: order / inquiry

5. A: Please help me to get some information about modern farming, sir. B: You can find
some books about it on the second floor.

¢ Place: library ¢ S A: reader ¢ S B: librarian ¢ Function: request / agreeing

6. A: How do you see the protestors at Tahrir Square, now ?
and horses chasing the protestors.
¢ Place: TV studio ¢S A: interviewer

replying

B: There are people on camels

¢ S B: reporter ¢ function: asking and



7. A: 1 would like to book a return ticket to Aswan.  B: Here you are platform No. 5 .
¢ Place: station ¢ S A: passenger ¢ S B: booking clerk ¢ Function: inquiry /

request

8. A: How long will you be in space?  B:: It depends on how serious the problems are. A:
Thanks. Good luck with your mission.
¢ Place: TV studio ¢ S A: interviewer ¢ S B: an astronaut ¢ function: ask and reply/

9. A: How can | operate this device? B: This brochure =S will show you, sir.
¢ Place: electronic shop ¢ S A: customer ¢ S B: salesman

¢ Function: inquiry \ giving information

10. A: Single or married? B: Single, sir. A: Have you got any previous experience?
B: Yes, sir.
¢ Place: company ¢ S A: interviewer ¢S B: job applicant ¢ Function: ask and answer

11. A: Do you have anything to declare? B: Three laptops. A: O.K. You'll have to pay
2000 pounds.
¢ Place: Airport ¢S A: Customs officer ¢ S B: Traveller ¢ Function: ask and answer

12. A: How long will it take you to fix these windows? B: Three hours, sir.
¢ Place: house ¢ S A: house owner ¢ SB: carpenter ¢ Function: ask and answer

13. A: These flowers are for you. B: What's the occasion? A: It's our thirtieth
wedding anniversary.
¢ Place: Home o Speaker A: husband ¢ Speaker B: wife ¢ Function: offer

something

14. A: Please read the handout carefully at first. B: Ok. A: Any questions?
B: No, thanks
¢ Place: Classroom ¢ Speaker A: Teacher ¢ Speaker B: student ¢ Function: Request —

Inquiry - Thanking
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