
2- A) The places and the Speakers 
 

Place Speaker A Speaker B 

airport  ِطاس passport official  ِىظف جىاصاخ traveller  ِغافش 

Bakery ِخثض baker خثاص customer ْصتى 

Bank  تٕه bank clerk ِىظف تٕه businessman سجً أػّاي 

animal clinic ػُادج تُطشَح animal doctor طثُة تُطشي animal owner ْصادة اٌذُىا 

barber’s  صاٌىْ دلالح barber  دلاق customer  ْصتى 

bookshop ِىرثح salesman تائغ customer ْصتى 

Bus أذىتُظ conductor ًِذص passenger ساوة 

butcher’s   ِذً جضاسج butcher جضاس customer  ْصتى 

Café  ًِمه waiter ْجشعى customer  ْصتى 

carpentry وسشح ٔجاسج carpenter ٔجاس house owner صادة ِٕضي 

check in desk ِىرة فذص الأوساق check-in clerk ِىظف اٌفذص passenger ساوة 

chemist's صُذٌُح chemist ٌٍصُذ customer ْصتى 

cinema   عُّٕا usher عُّٕا ِششذ audience ِرفشج 

clinic ػُادج patient ِشَض nurse ِّشضح 

clothes shop  ِذً ِلاتظ salesperson  تائغ customer  ْصتى 

Club ٌٔاد coach ِذسب trainee ِرذسب 

college  وٍُح professor ٍأعرار جاِؼ student  طاٌة 

company  ششوح manager ِذَش candidate  ِششخ ٌىظُفح 

computer centre ِشوض وّثُىذش programmer ِثشِج customer  ْصتى 

court ِذىّح witness شاهذ judge ٍلاض 

customs  اٌجّشن customs official ِىظف اٌجّشن passenger  ساوة 

dentist's ْػُادج الأعٕا dentist ْطثُة أعٕا patient ِشَض 

dry-cleaner's ِغغٍح dry-cleaner ِٕظف customer ْصتى 

electrician's ٍِذً وهشتائ electrician ٍوهشتائ customer ْصتى 

electronics' ِذً اٌىرشؤُاخ technician ٍٕف customer ْصتى 

embassy عفاسج official ِىظف applicant ِرمذَ تطٍة 

exchange office ِىرة صشافح employee ِىظف customer ْصتى 

flower shop ِذً صهىس florist تائغ صهىس customer ْصتى 

fruitseller's  ٍِٔذً فىها fruitseller ٍٔفىها customer  ْصتى 

garage جشاج car owner ِاٌه عُاسج garage man سجً اٌجشاج 

greengrocer’s  تائغ اٌخضاس greengrocer ٌاٌخضش customer  ْصتى 

grocer's ِذً اٌثماي grocer اٌثماي buyer ٌِشرش 

hairdresser’s  صاٌىْ وىافُش hairdresser  اٌشؼش ِصفف customer  ْصتى 

home اٌثُد husband اٌضوج wife اٌضوجح 

hospital  ًِغرشف patient ِشَض visitor  صائش 

hotel فٕذق receptionist ِىظف اعرمثاي resident  ًَِمُُ/ ٔض 

jeweller's ٍِذً جىاهشج jeweller ٍجىاهشج customer ْصتى 

laboratory ًِّؼ professor أعرار جاِؼح researcher تادث 

library ِىرثح librarian أُِٓ ِىرثح student طاٌة 

mechanic's ٍوسشح ُِىأُى mechanic ٍُِىأُى driver عائك 

museum  ِرذف guide  ِششذ tourist عائخ 

nursery دضأح baby sitter ِشتُح parents َٓواٌذ 

oculist’s  ْػُادج ػُى oculist  ْطثُة اٌؼُى patient  ِشَض 



office  ِىرة secretary عىشذُشج client ًُّػ 

company   ششوح interviewer  ِذاوس interviewee  ِرذاوس 

optician’s  ِذً ٔظاساخ optician ٍإٌٔظاساذ patient  ِشَض 

passport department ِصٍذح اٌجىاصاخ official ِىظف citizen ِٓىاط 

petrol station  َِٓذطح تٕض worker ِغاػذ  a car owner  ِاٌه عُاسج 

photo shop ِذً ذصىَش photographer ِصىس customer ْصتى 

plane  طائشج air hostess ِضُفح جىَح passenger  ساوة 

playground ٍِؼة referee ُدى player لاػة 

plumber's ِىاْ اٌغثان plumber عثان landlord ِاٌه ِٕضي 

police station ِشوض officer ضاتظ reporter ِثٍغ 

Post office   ِىرة تشَذ post official ِىظف تاٌثشَذ citizen  ِٓىاط 

radio studio ٍأعرىدَى إراػ interviewer ِزَغ scientist ٌُػا 

railway station ِذطح عىح دذَذ booking clerk ِىظف اٌذجض passenger ساوة 

restaurant ُِطؼ waiter ْجشعى customer ْصتى 

service center ِشوض صُأح technician ٍٕف customer  ْصتى

Shoe shop  ًأدزَح ِذ seller  تائغ customer  ْصتى 

shoemaker's ِذً صأغ أدزَح shoemaker صأغ أدزَح customer ْصتى 

stationery shop  ِىرثه أدواخ ِىرثُح Sales person  تائغ customer  ْصتى 

taxi  عُاسج أجشج taxi driver  ٍعائك ذاوغ passenger  ساوة 

street شاسع foreigner ٍأجٕث passer-by ػاتش 

tailor’s  ِىاْ خُاط tailor  ٌذشص customer  ْصتى 

TV studio ْاعرىدَى ذٍُفضَى interviewer ِزَغ interviewee ِرذاوس ِؼه 

theatre  ِغشح usher ِششذ ِغشح audience  ِشاهذ 

tourist site  ٍِىلغ عُاد guide  ِششذ tourist عائخ 

travel agency وواٌح عفش travel agent ووًُ اٌغفش tourist عائخ 

watchmaker's ٍِذً اٌغاػاذ watchmaker ٍعاػاذ customer ْصتى 

zoo  ْدذَمح دُىا keeper  داسط visitor  صائش 
 

2- B) The Functions 
Introducing people   تفذيى انُبس  

Introducing yourself   تقذيى َفسك  

Greetings  انتذيبد  

Seeing someone  off   تىديع شخص  

Making a request   عًم غهت  

Making an invitation   عًم دعىح  

Making a suggestion   عًم اقتشاح  

Warning   انتذزيش  

Offering help   عشض انًسبعذح  

Asking for an opinion   غهت سأي  

Giving opinion   اعطبء سأي / اثذا ء  

Agreeing with an opinion   انًىافقخ عهي سأي  

Wishes   الايُيخ  

Congratulation   انتهُئخ  

Giving Advice   اعطبء َصيذخ  

Accepting advice   قجىل انُصيذخ  

Refusing advice   سفط انُصيذخ  

Persuading   الاقُبع 

admiration   انتعجيش عٍ الاعجبة 

Expressing worry   انتعجيش عٍ انقهق 

Reminding   انتزكيش 

Stating  possibility  انتعجيش عٍ الادتًبنيخ 

Deducing   الاستُتبج 

Predicting   انتُجؤ 

Reassuring   انتأكيذ 

Forgiving   انعفى / انتسبيخ 

Well – wishing   الايُيخ انجيذح 

Showing no care   ثيبٌ عذو الاهتًبو 

Ensuring   انتأكيذ 

Giving direction   اعطبء اتجبهبد 

Giving a reason   اعطبء سجت أو يجشس 

Greeting warmly  انتذيخ ثذفء 

Ask and answer questions  سؤال و اجبثخ اسئهخ 

Request / offer  help   غهت او عشض يسبعذح 



Blaming someone   انهىو عهي  شخص  

Permission   ٌالار  

Asking about the way   انسؤال عٍ انطشيق  

Regret    انُذو  

Asking for instructions   غهت تعهيًبد  

Certainty   انتأكذ  

Uncertainty   عذو انتأكذ  

Making recommendations   تزكيخ / عًم تىصيخ  

Asking for information   غهت يعهىيبد  

Thanking   انشكش  

Inquiring   الاستفسبس  

Expressing fear  نخىفانتعجيش عٍ  ا   

Expressing surprise   انتعجيش عٍ  انذهشخ  

Expressing anger  انتعجيش عٍ انغعت  

Expressing pleasure  انتعجيش عٍ انسشوس  

Expressing  sympathy   انتعجيش عٍ انًىاسبح  

Suspecting / doubt   انشك  

Prediction  انتُجؤ  

Encouragement   انتشجيع  

Exclamation !  انتعجت  

Saying goodbye   انىداع  

Agreeing strongly   انًىافقخ ثقىح  
 

Giving instructions   اعطبء تعهيًبد 

Stating preference   انتعجيش عٍ يب َفعم 

Contrasting ideas   افكبس  يتُبقعخ 

Demanding explanations   غهت ايعبح 

Rejecting something   سفط شئ 

Justifying your opinion   تجشيش انشأي 

Guessing   ٍانتخًي 

Asking for information  غهت يعهىيبد 

Making complaints   عًم شكىح 

Approval   ٌاستذسب 

Late advise   انُصيذخ في انًبظي 

Concession  تُبصل 

Giving classification    اعطبء تصُيف

Showing responsibility    اثذاء يسئىنيخ

Probability    الادتًبنيخ

Release from blame    الاعفبء يٍ انهىو

Intention    انُيخ

Anxiety   انقهق

Giving Orders   اعطبء أوايش

Liking & disliking   انكشاهيخ  & انذت

Presenting    تقذيى شئ

On the phone   ٌعهي انتهيفى 
 

 

  

1. A: What is wrong with this cat , dog ,goat, cattle ِاشُح ( cow)?   B: There are excessive 

slobbering ٌؼاب , and lameness . اٌؼشج 

    A: It is infected by Foot-and-mouth disease (FMD) 

♦ Place: Vet's           ♦ S A: Vet        ♦ S B: owner of the cattle         ♦ Function: inquiry 

2. A) There are some important figures nominated for the presidency, who do you think will win? 

    B) Patriots with pioneering work.              A) Let's give our listeners chance to vote. 

♦ Place: Radio studio     ♦ S A : Presenter      ♦ Speaker B: Guest           ♦ Function :interview 

3. A: Don't forget to keep a short distance.              B: What if a shark comes?      A: Don't panic 

sharks won't attack unless they are provoked? 

♦ Place: boat      ♦ S A: captian     ♦ S B: son – sailor              ♦ function: warning and 

accepting 

4. A: Swear that you will tell the truth and nothing but the truth.         B: I swear, sir.      A: Tell us 

what happened. 

♦ Place: Court            ♦ S A: Judge              ♦ S B: Witness              ♦ function: order / inquiry 

5. A: Please help me to get some information about modern farming, sir.         B: You can find 

some books about it on the second floor. 

♦ Place: library        ♦ S A: reader     ♦ S B: librarian              ♦ Function: request / agreeing 

6. A: How do you see the protestors at Tahrir Square, now ?      B: There are people on camels 

and horses chasing the protestors. 

♦ Place: TV studio      ♦ S A: interviewer       ♦ S B: reporter     ♦ function: asking and 

replying 



7. A: I would like to book a return ticket to Aswan.      B: Here you are platform No. 5 . 

♦ Place: station  ♦ S A: passenger          ♦ S B: booking clerk        ♦ Function: inquiry / 

request 

8. A: How long will you be in space?       B ِ : It depends on how serious the problems are.   A: 

Thanks. Good luck with your mission. 

♦ Place:TV studio     ♦ S A: interviewer    ♦ S B: an astronaut   ♦ function: ask and reply/  

9. A: How can I operate this device?           B: This brochure ورُة will show you, sir. 

♦ Place: electronic shop            ♦ S A: customer         ♦ S B: salesman            

♦ Function: inquiry \ giving information 

10. A: Single or married?            B: Single, sir.            A: Have you got any previous experience?          

B: Yes, sir. 

♦ Place: company     ♦ S A: interviewer   ♦ S B: job applicant      ♦ Function: ask and answer  

11. A: Do you have anything to declare?         B: Three laptops.         A: O.K. You'll have to pay 

2000 pounds. 

♦ Place: Airport   ♦ S A: Customs officer     ♦ S B: Traveller     ♦ Function: ask and answer  

12. A: How long will it take you to fix these windows?               B: Three hours, sir. 

♦ Place: house    ♦ S A: house owner        ♦ S B: carpenter       ♦ Function: ask and answer  

13. A: These flowers are for you.         B: What's the occasion?             A: It's our thirtieth 

wedding anniversary. 

♦ Place: Home       ♦ Speaker A: husband    ♦ Speaker B: wife       ♦ Function: offer 

something 

14. A: Please read the handout carefully at first.            B: Ok.              A: Any questions?              

B: No, thanks 

♦ Place: Classroom    ♦ Speaker A: Teacher   ♦ Speaker B: student    ♦ Function: Request – 

Inquiry - Thanking 

 

 

ِٕرذي الاِرذاْ اٌرؼًٍُّ 

 

http://forums.exam-eg.com 

 

فُظ تىن الاِرذاْ اٌرؼًٍُّ 

 

http://www.facebook.com/alemte7an 
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